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Service Coordinator 

Trainer Forum

November 21, 2019

https://illinois.zoom.us/j/381912743

Telephone if needed: 929 205 6099

Meeting ID: Meeting ID: 381 912 743

Building Partnerships as we Prepare and Support Service Coordinators

https://illinois.zoom.us/j/381912743


Zoom Basics . . .

!

Check your audio

Chat
Participants



and I am from…

…and my role is…



Agenda

I. Introductions

II. Updates

III. Your Priorities…

IV. Discussion Topic

V. Resources

VI. Future Meetings, Activities, & Priorities



EITP Newsletter:
Seeking writers for the SC Corner! 

https://eitp.education.illinois.edu/newsletters.html


CoP Participant Evaluation

Bulletin Highlights

Division for Early Childhood (DEC) SC CoP & ITCA Joint Position Statement
https://www.dec-sped.org/servicecoordinationcop

IL SC Stakeholder Survey - SC Knowledge & Skills & Professional 
Growth/Satisfaction

https://www.dec-sped.org/servicecoordinationcop


IL SC Stakeholder Survey Trends

1. Knowledge of Child Development Required and Disconnect with 
Educational Background 

2. Perception of Community Based Resources & Supports (Preferred, 
but not Required Knowledge)

3. Time Management Skills are Required and Supports are Needed

4. Professional Growth and Variations Between New & Experienced 
Service Coordinators - New Service Coordinators Desire Coaching & 
Experienced Service Coordinators Desire Communities of Practice 
(CoP)

5. High Motivators for Professional Growth & Satisfaction are Not  
Consistently Available



IL SC Stakeholder Survey Follow up Q’s

1. How, when, where within the process do you 
gather/share info with families related to community 
based resources/supports?

2. Does your CFC have an awards/recognition system 
for high quality services?  If so, what does it look 
like?



CoP Participant Evaluation Summary

https://drive.google.com/open?id=19hE9m8hgCRyvxWDEXLV_5znjqbhqULe3
https://drive.google.com/open?id=19hE9m8hgCRyvxWDEXLV_5znjqbhqULe3


As a result of my participation in the CoP:

6.25%

25.00%

31.25%

43.75%

56.25%

62.50%

N/A

I am reframing or changing the way
that I have always done something.

I am thinking about trying something
new in my practice.

I am setting new goals for myself and
my practices.

I am to trying or applying something
new in my practice.

I am changing the way I think about or
approach my work.



IL SC CoP Currently:

• Quarterly for 75 minutes

• 2nd Wednesday

• 10am-11:15pm CT

2020 Meetings:
Merging with the IL SC CoP

CFC SC Trainer Forum 
Currently:

• Quarterly for 90 
minutes

• 3rd Thursday

• 10am-11:30pm CT



https://www.decconference.org/

https://www.decconference.org/


What successes are you celebrating?

What challenges are you overcoming?

What tips, resources or strategies will you share?



Self-Care
What have you tried since our 

last meeting?



Use of Consultative Supports 
(SECs, Parent Liaisons, LICs, Pediatric Consultants)

•DRAFT RESOURCE
• Examples?
•Benefits?
• Scenarios?
• Testimonials?

https://docs.google.com/document/d/1elHrs39PUV1qI7rXcB3D3qwMIIjipDwLCjozskP5QZI/edit?usp=sharing


How is this support utilized in 
your office?

What are the ways a parent 
liaison assist service 

coordinators?



How is this support 
utilized in your office?

What are the ways a LIC 
Coordinators assist 

service coordinators?



How is this support utilized in 
your office?

What are the ways a SECs 
assist service coordinators?



How is this support 
utilized in your office?

What are the ways 
Pediatric Consultants 

assist service 
coordinators?



• Create/Add examples to draft resource?

• Get input from people in these roles?

• Create handout or graphic to share with SCs?

• Others?

https://docs.google.com/document/d/1elHrs39PUV1qI7rXcB3D3qwMIIjipDwLCjozskP5QZI/edit?usp=sharing


IL SC Community Survey – Planning for 2020



A Collaborative Effort

Questions: Contact Assistant EITP 
Director Maria Kastanis @ 
mkastani@illinois.edu

 Visit CFC SC Trainer Forum Discussion 
Board: 
http://cfcsctrainerforum.pbworks.com

Leaders Meeting January 23 at 9am CT

mailto:mkastani@illinois.edu
http://cfcsctrainerforum.pbworks.com/


Training Evaluation & Topic Requests

https://www.surveymonkey.com/r/CFCSCTrainerForumMeetings

https://www.surveymonkey.com/r/CFCSCTrainerForumMeetings

