
CFC 
Service Coordinator 

Trainer Forum

February 21, 2019

https://illinoisbusiness.zoom.us/j/741186583

Telephone if needed: (646) 876 9923

Meeting ID: 741 186 583 

Building Partnerships as we Prepare and Support Service Coordinators

https://illinoisbusiness.zoom.us/j/741186583


Zoom Basics . . .

!

Check your audio

Chat
Participants



and I am from…

…and my role is…



Agenda

I. Introductions

II. Updates

III. Your Priorities…

IV. Teaming and Collaboration within Child Outcomes

V. Resources

VI. Future Meetings, Activities, & Priorities





CoP Participant Evaluation – Coming Soon!

IL SC Stakeholder Survey
SC Knowledge & Skills
Professional Growth/Satisfaction

CFC SC Trainer Forum Bulletin Highlights

CFC Conferences
Wednesday, May 1, 2019 at Moraine Valley Community College in Palos Hills, IL
Friday, May 10, 2019 at Keller Convention Center in Effingham, IL 

National SC CoP within the Division for Early Childhood (DEC): 
https://www.dec-sped.org/servicecoordinationcop

https://www.dec-sped.org/servicecoordinationcop


National SC Leadership Institute Updates

Working together to empower and support 
service coordinators across the nation!

Service 
Coordination 
Knowledge & 

Skills

Professionalize 
Service 

Coordination
(give it an identity)

http://ecpcta.org/leadership/


Cross Disciplinary 
Competencies

• Collaboration and 
Coordination

• Family-Centered Practice

• Interventions as Informed by 
Evidence

• Professionalism and Ethics

https://ecpcta.org/wp-content/uploads/sites/1337/2015/06/Cross-Disciplinary-Standards.pdf
https://ecpcta.org/cross-disciplinary-alignment/
https://ecpcta.org/cross-disciplinary-alignment/


What are your… 

Priorities? 
Needs? 
Strengths?



Teaming & Collaboration 
within Child Outcomes

• What are the challenges service coordinators need support with?

• How do you currently support them with these challenges?



Teaming &Collaboration for Child Outcomes

https://ectacenter.org/~pdfs/eco/IFSP-OutcomesFlowChart.pdf


The Child Outcomes Summary Teaming and 
Collaboration and Its Purpose
The COS-TC is a checklist that serves as a mechanism for those who 
implement, supervise, or train on the COS process to identify, observe, 
and assess quality team collaboration practices in COS implementation.



http://olms.cte.jhu.edu/olms2/COSTC
http://olms.cte.jhu.edu/olms2/COSTC


COS-TC Resource Collection

Checklist and 
Descriptions

• Full set of checklists

• Descriptions and 
other information 
about each quality 
practice

• Examples of team 
discussion points 
related to each 
practice

Online Practice Site

• Extend learning by 
watching video clips 
of COS team 
meetings

• Practice using COS-
TC Checklist to rate 
the providers in the 
videos use quality 
practices.

Trainer's Guide & 
Presentation

• Contains training 
agendas and 
instructions for 
training activities

• Accompanying 
PowerPoint 
presentation 
provided

Video Library

• Collection of videos 
to be used for 
training purposes

• Closed captioning 
provided



COS-TC Checklist

http://olms.cte.jhu.edu/olms2/data/ck/sites/3960/files/COS-TC Checklist and Descriptions.pdf


Trainer’s Guide

http://ectacenter.org/~pdfs/eco/COS-TC_Trainers_Guide_March_2017.pdf


Interactive Practices 

http://olms.cte.jhu.edu/olms2/COSTC_Interactive


How should the resources in the collection 
be used?
• Learn about COS-TC Quality Practices

• Reflect on COS Teaming Practices

• Plan for Improving COS Teaming Practices

http://ectacenter.org/~pdfs/eco/Guidance_on_Using_the_COS-TC_Checklist.pdf

http://ectacenter.org/~pdfs/eco/Guidance_on_Using_the_COS-TC_Checklist.pdf
http://ectacenter.org/~pdfs/eco/Guidance_on_Using_the_COS-TC_Checklist.pdf
http://ectacenter.org/~pdfs/eco/Guidance_on_Using_the_COS-TC_Checklist.pdf


COS-TC Webpage

http://ectacenter.org/eco/pages/costeam.asp

http://ectacenter.org/eco/pages/costeam.asp
http://ectacenter.org/eco/pages/costeam.asp


Division for Early Childhood (DEC) 
Recommended Practices – TC Checklist

http://ectacenter.org/~pdfs/decrp/TC-2_Communication_Teaming_Collaboration_2017.pdf


Teaming & Collaboration for Child Outcomes 
Resource Links

• Integrating Child Outcomes in the IFSP Process: 
https://ectacenter.org/~pdfs/eco/IFSP-OutcomesFlowChart.pdf

• COS – TC Quality Practices - Getting Started:
http://olms.cte.jhu.edu//olms2/COSTC

• Interactive Practice Guide: 
http://olms.cte.jhu.edu//olms2/data/ck/sites/3960/files/COS-
TC%20Checklist%20and%20Descriptions.pdf

• COS – TC Quality Practices Checklists & Descriptors: 
http://ectacenter.org/eco/pages/costeam.asp

• COS – TC Trainers Guide: http://ectacenter.org/~pdfs/eco/COS-
TC_Trainers_Guide_March_2017.pdf

• DEC RP – TC Checklist: http://ectacenter.org/~pdfs/decrp/TC-
2_Communication_Teaming_Collaboration_2017.pdf

https://ectacenter.org/~pdfs/eco/IFSP-OutcomesFlowChart.pdf
http://olms.cte.jhu.edu/olms2/COSTC
http://olms.cte.jhu.edu/olms2/data/ck/sites/3960/files/COS-TC Checklist and Descriptions.pdf
http://ectacenter.org/eco/pages/costeam.asp
http://ectacenter.org/~pdfs/eco/COS-TC_Trainers_Guide_March_2017.pdf
http://ectacenter.org/~pdfs/decrp/TC-2_Communication_Teaming_Collaboration_2017.pdf


Resources YOU can use!

• Illinois Service Coordination Systems of Support - Gain a better understanding of 
all the system of support that are in place for service coordinators by visiting this 
link: https://blogs.illinois.edu/view/6039/114592#ILSCSupport

• Taking Care of You - Are you stressed out? Have service coordinators that are 
stressed and looking for self-care strategies? Visit this link on the EITP SC 
Resource Page: https://blogs.illinois.edu/view/6039/114592#ILSCSupport

• Communication Tools - Do you have service coordinators looking for strategies to 
effectively communicate and track their documentation with all the people they 
communicate with on a daily basis? Visit this link to see if any of these tools help: 
https://blogs.illinois.edu/view/6039/114592#a_toc5

https://blogs.illinois.edu/view/6039/114592#ILSCSupport
https://blogs.illinois.edu/view/6039/114592#ILSCSupport
https://blogs.illinois.edu/view/6039/114592#a_toc5


2019
Quarterly Meetings

Third Thursday 1x/Quarter

1. February 21, 2019 

2. May 16, 2019

3. August 15, 2019 

4. November 21, 2019

10-11:30am





A Collaborative Effort

EITP is available to answer questions & 
support CFC SC Trainers (contact 
Assistant EITP Director Maria Kastanis 
@ mkastani@illinois.edu)

Visit CFC SC Trainer Forum Discussion 
Board: 
http://cfcsctrainerforum.pbworks.com

CFC SC Trainer Forum Leaders Meeting 

TBD

mailto:mkastani@illinois.edu
http://cfcsctrainerforum.pbworks.com/


Survey

https://www.surveymonkey.com/r/CFCSCTrainerForumMeetings

https://www.surveymonkey.com/r/CFCSCTrainerForumMeetings


Next meeting at 10am


